* 2010 Wiker Service Award Nomination Form

Honoring an employee who demonstrates exemplary care and service:

o Offering cost-effective quality care that is personalized for the individual’s needs

e Protecting each resident’s right to privacy

e Fostering independence for each resident

e Treating each resident with dignity and respect in care planning and implementation
e Involving family and friends in care, when appropriate

e Promoting the individuality of each resident

e Providing a safe, residential environment

¢ Allowing each resident choice of care and lifestyle

e Enjoys taking care of the residents and let’s that show to all they encounter

Nominee

O Governor’s Pointe O Governor’s Village O Victorian Oaks
3 Villa at the Lake O White Oaks

Nominee’s Title Length of Service
Person Nominating Title

Please provide specific examples of why you are nominating this employee. Remember award judg-
ing decisions are based on simple, to the point nominations that contain facts and concrete examples
that illustrate why the nominee should receive the award. Describe the actions of the nominee in the
most specific terms possible. (For instance, “Mary is excellent with residents” is not specific; “Mary is
always polite with residents; she listens carefully to what they tell her and repeats their request so they
know she understood them. She always follows through on the promises she makes to them,” is more
specific.)

Must be submitted to jdr@randallresidence.com by September 30.



